
The My Student Success Course – Snapshot

WHAT IS IT?
The My Student Success Course is a new initiative at Langara delivered 

to students completely online through D2L. The primary goal of the 

MSSC is to prepare students for academic life at Langara, as well as 

introducing them to key supports that are available to them on campus.

The standalone course has so far been piloted with more than 800 

students in select biology courses (Fall 2016 and Spring 2017) and the Web 

and Mobile App Design and Development Program (Spring 2017). Students 

received an incentive of 2.5% of their final grade in the associated course 

by completing the MSSC unit quizzes.

COURSE DELIVERY
The MSSC uses a multimodal learning environment that incorporates text, video, images, cartoons, interactive polls with real-

time results, self-assessments, and quizzes among other tools. The course is housed completely online on the D2L platform and 

is currently delivered to students on a one-unit-per-week basis. A significant goal of the project is to keep students as engaged 

with the content as possible, so the project team is currently developing new videos to enhance course content.

MSSC HOMEPAGE AS ENGAGING AS YOUTUBE

Creative visuals provide 

practical information

Videos of Langara 

instructors and students 

offer advice to new 

students

Useful links provide extra 

support and promote 

student services

Announcements 

encourage student 

engagement

Calendar of events 

on campus promotes 

academic success and 

access to student services



LEARNING OUTCOMES
By the end of this course, students should be able to:

• identify expectations in a variety of 

classroom environments

• apply organizational and time management skills to 

their studies and daily life

• communicate effectively and appropriately with 

instructors and other students

• make informed decisions about their course of study 

based on their academic standing

• use study skills to prepare for exams and tests

• take responsibility for their learning through 

independent study outside of class

• define plagiarism and access resources on campus to 

learn how to credit sources appropriately 

• recognize the complexity of communication across 

diverse cultures

CURRENT UNITS (MORE IN DEVELOPMENT)

1. Classroom Expectations

2. Lab Expectations

3. Time Management

4. Communicating with your Instructors

5. Succeeding on Tests and Exams

6. The ABCs (and FNWs) of Academic Standing

7. What You Need to Know About Plagiarism

8. Developing Intercultural Skills for a Diverse Campus

PROJECT CONTACTS:
Daryl Smith – Intercultural Initiatives Coordinator 

dsmith@langara.ca | 604.323.5098

Teresa Brooks – Manager, International Student Services 

tbrooks@langara.ca | 604.323.5020

KEY FEATURES TO PROMOTE ENGAGEMENT AND LEARNING
Interactive polls with instant results and custom-designed comics.

“The part about doing some of your work ahead of time, I 
never thought about that but it would be a great way to be 
less stressed and give myself more time to ask the teacher 
questions about homework.”

— Biology Student

POST-PRE STUDENT REFLECTIONS ON LEARNING
Following each unit, using a Likert scale from 1 = Really Poor to 5 = Really Very Good, students assessed their abilities to 

perform learning outcomse before and after completing the unit. Overall, students believed they had a marked increase in 

each outcome. 


