
Update Kaltura Capture to New Version (Windows) 
Langara College has recently migrated to Kaltura Cloud. 

If you use Kaltura Capture, there are a few steps you'll need to take to make sure that Capture continues 

to work after the migration. 

To start with a clean slate, you'll need to uninstall the old version of Kaltura Capture and then reinstall 

the new version. Don't worry; all your saved videos will remain on your hard drive. 

1. In Windows, go to Control Panel. You can either choose this from your Start menu or search for 

it.  

 
2. Click Programs and Features. 

 
3. Click on Kaltura Capture, and then Uninstall. Follow the prompts to uninstall the program. 

 



 

4. Now, go to your My Media and click Add New > Kaltura Capture. 

 
5. You'll see a screen prompting you to choose a download link. Choose the link for your operating 

system: Windows or Mac. 

 
6. When the download completes, click on the downloaded file. Follow the prompts to install 

Kaltura Capture. 

 
7. When the installation is complete, return to My Media and choose Add New > Kaltura Capture. 

You may see a pop-up in your browser asking if you'd like to launch Kaltura Capture. Click Yes or 

OK to launch. The button might also say “Open Kaltura Capture.” 

 
8. Next time, you can launch Capture from the Add New menu, or from your desktop. 


