
LIBRARY and LEARNING COMMONS + CAPER-BC - DIRECTORY 

Director, Academic Innovation:    Patricia Cia  #5243 

Library and Learning Commons Reference & Instructional Services Borrower Services Technical Services 

 
Library Department Chair 
Ryan Vernon  #5460 
 
Supervisor, Borrower Services/  
Library Facilities / SWAP at Library 
Glenda McClean #5528/5462 
 
Manager, Library Systems 
Brent Searle #5541 
 
Coordinator, User Experience 
Joyce Wong #5047 
 
Department Services Assistant 
(Library and CAPER-BC) 
Linda Ma #5463 
 

 
Librarian / Department Chair 
Ryan Vernon #5460 
 

Librarian, Electronic Resources / 
Coordinator, Collection Development 
Emma Lawson #5464 
 

Librarian, Media / 
Coordinator, Reference Services 
Annie Jensen #5386 
 

Librarian, Communications 
Dan Slessor #5533 
 

Librarian, Copyright 
Lindsay Tripp #5290 
 

Librarian, Journals & Interlibrary Loans  
Alison Curtis #5465 
 

Librarian 
Vivian Feng #5346 
 

Librarian 
Ophelia Ma #5527 
 
Librarian, Teaching and Learning 
Allison Sullivan #5027 
 

Library Technicians 
Richard Chong #5450 
Louise Reid #5265 
 

Reference Desk #5388 
email: libref@langara.ca 

 
Supervisor 
Glenda McClean #5528 
 
Library Assistants 
Jen Brown #5018 
Mary Danieli #2040* 
Heather Forbes #5103 
Gary Kalmek #5974 
Meaghan Rafferty #5467 
(* off-campus, dial 604-323-5511 + extension ) 
 
Borrower Services Desk #5462 
 
email: circulation@langara.ca 

 
 

 
Coordinator, Technical Services 
Ryan Vernon #5460 
 
Cataloguing/Media Acquisitions 
Janet Whyte #5457 
email: media.acquisitions@langara.ca 
 
Acquisitions/Serials 
Sandy Ragan #5334
  
Processing 
Ngoc Le #5428 
 
 
 

CAPER-BC Copyright 

 
Librarian / Coordinator, CAPER-BC 
Tara Robertson #5254 
 
Librarian  
Stephen Blaeser #5685 
 

Library Technicians 
Vanessa Brown #5639 
Shuyan Dai #5846 
 

Library Assistants 
Dan Carkner #5042 
Helen Tsoi #5106 
 
 

Main line #5983 
email: caperbc@langara.ca 

ILL (Interlibrary Loans) 
 
Copyright Librarian 
Lindsay Tripp #5290 
 
Copyright Technician 
Briana Fraser #5383 
 
email: copyright@langara.ca 
 
 

 
Library Technician 
Richard Birkenes #5458 
 
email: ill@langara.ca 
 

Updated May 2017  See over for EdTech and TCDC Directory 

 
 

Library Services for Faculty: 
langara.ca/library/services/faculty/index.html  

Library Central employee blog: 
iweb.langara.bc.ca/librarycentral/ 

mailto:libref@langara.ca
mailto:circulation@langara.ca
mailto:media.acquisitions@langara.ca
mailto:caperbc@langara.ca
mailto:copyright@langara.ca
mailto:ill@langara.ca
http://www.langara.ca/library/services/faculty/index.html
http://iweb.langara.bc.ca/librarycentral/


 See over for Library and CAPER-BC Directory 

EdTech and TCDC - DIRECTORY 

Director, Academic Innovation:    Patricia Cia  #5243 

EdTech (Educational Technology) TCDC (Teaching & Curriculum Development Centre) 

 
Department Chair / EdTech Advisor 
Sarah Bowers  #5089 
 
EdTech Advisors 
Karen Budra #5694 
Marianne Gianacopoulos #5591 
Brian Koehler #5822 
Julian Prior #5591 
 (multimedia specialist) 

 
EdTech Supervisor 
Heidi Mede #5861 
 
Instructional Assistants 
Arien Crossby #5094 
Sue Evans #5452 
Serenia Tam #5088 

 
Media Production Technician 
Craig Madokoro #5351 
 
Educational Technology 
Main line #5403 
EdTech Training Lab #3008 
 
email: edtech@langara.ca 
 

 
EdTech Resources Online 
 
For Faculty - visit  
Educational Technology @ Langara  

 D2L Help 

 iWeb 

 Zoom 

 Respondus 

 Kaltura 

 Course Tool 

 Workshop Schedules 
 
iweb.langara.bc.ca/edtech/ 
 
email: edtech@langara.ca 

 
 
 
For Students - visit  
Learning Technology Support at 
Langara 

 D2L Help 

 CourseWeb 

 Kaltura 

 Course Tool 

iweb.langara.bc.ca/online-learner/ 
 

 
 

 
Curriculum Development Consultant 
Sarah Bowers #5089 
Carmen Larsen #2003* 
 
Educational Development Coordinator 
Carolyn Wing #5430 
 
Intercultural Initiatives Coordinator 
Daryl Smith #5098 
 
Instructional Assistant 
Stuart Folland #5100 
 
  

 
Program Review Facilitators 
Janet Douglas #2002* 
June Parnell #3230* 
Julie Longo #2275* 
 
Technical Writer 
Susan Watt #5021 
 
Department Assistants 
Susan Smith  #5412 
Jessica Wong  #5540 
 
 

TCDC 

Main line #5540 
email: tcdc@langara.ca 
TCDC Website: iweb.langara.bc.ca/tcdc/ 
 

(* off-campus, dial 604-323-5511 + extension ) 
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